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PracticeWorks - Adding TX Codes For smile.com.au  
  

Smile is a dental plan that offers Smile members’ savings off their treatment when visiting a 

participating practice. It is a subscription service for both practice and patients that guarantees a 

minimum saving of 15% every time you visit the dentist.  

  

Smile uses a set fee level for specific treatment items to ensure the patient is given reduced fees.  

Smile has three main rules when it comes to practices setting up the fee schedule.  

1. Charge fees in accordance with the Smile Fee Schedule UNLESS items 2 or 3 (below) 

apply.  

2. If the usual practice fee is LESS than the Benchmark Fee simple charge 15% off the usual 

practice fee.  

3. If the dental item number is NOT listed in the Smile Fee Schedule simply charge 15% off the 

usual practice fee.  

  

This document will give you step by step instruction on how to setup the Smile Fee Schedule in 

PracticeWorks.  

  

  

Click Lists > Transaction Codes  
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Click Add  

  

  
  

  

Enter Abbreviation – e.g. D011S (Your Normal Fee should typically have an Abbreviation of D011)  

  

Enter Insurance Code - the ADA 3 digit Insurance Code e.g. 011  

  

Enter Description - ADA description of procedure e.g. Comp. oral exam-Smile (NOTE: 

There is a character limit of 25 characters, including spaces)  

  

Select TX class - Treatment Class required for reporting  

  

Select Tooth number entry e.g. “Required” - if procedure is tooth specific  

  

Select Quadrant entry e.g. “Required” – if procedure is quadrant specific  

  

Enter Minimum & Maximum surfaces - if procedure is surface specific e.g. for a 531 with Minimum # 

= 1 & Maximum # = 1 or for a 533 with Minimum # = 3 & Maximum # = 3  

  

Tick Reset patient recall - if the Item needs to be used as a Recall Trigger for the Recall System  

  

Enter Fee Schedule information - your fee charged for procedure  
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